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1.0   PURPOSE AND SCOPE 

This Regulation applies to the product certification process in the mandatory sector of the European Directives  

 MACHINERY DIRECTIVE - Directive 2006/42/EC of the European Parliament and of the Council of 17 
May 2006 on machinery and amending Directive 95/16/EC  

 NOISE DIRECTIVE - Directive 2000/14/EC of the European Parliament and of the Council of 8 May 
2000 on the approximation of the laws of the Member States relating to the noise emission in the 
environment by equipment for use outdoors  
as amended by COMMISSION DELEGATED REGULATION (EU) 2024/1208 of 16 November 2023            
 

aimed at CE marking  

 MACHINERY DIRECTIVE - of the following categories of machinery in Annex IV  
 

1. Circular saws (single- or multi-blade) for working with wood and material with similar physical characteristics 
or for working with meat and material with similar physical characteristics, of the following types: 

1.1. sawing machinery with fixed blade(s) during cutting, having a fixed bed or support with manual feed of the 
workpiece or with a demountable power feed; 

1.2. sawing machinery with fixed blade(s) during cutting, having a manually operated reciprocating saw-bench 
or carriage; 

1.3. sawing machinery with fixed blade(s) during cutting, having a built-in mechanical feed device for the 
workpieces,with manual loading and/or unloading; 

1.4. sawing machinery with movable blade(s) during cutting, having mechanical movement of the blade, with 
manual loading and/or unloading. 

2. Hand-fed surface planing machinery for woodworking. 

3. Thicknessers for one-side dressing having a built-in mechanical feed device, with manual loading and/or 
unloading for woodworking. 

4. Band-saws with manual loading and/or unloading for working with wood and material with similar physical 
characteristics or for working with meat and material with similar physical characteristics, of the following types: 

4.1. sawing machinery with fixed blade(s) during cutting, having a fixed or reciprocating-movement bed or 
support for the workpiece; 

4.2. sawing machinery with blade(s) assembled on a carriage with reciprocating motion. 

5. Combined machinery of the types referred to in points 1 to 4 and in point 7 for working with wood and material 

with similar physical characteristics. 
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6. Hand-fed tenoning machinery with several tool holders for woodworking.                                                                                                            

7. Hand-fed vertical spindle moulding machinery for working with wood and material with similar physical 
characteristics. 

8. Portable chainsaws for woodworking. 

9. Presses, including press-brakes, for the cold working of metals, with manual loading and/or unloading, whose 
movable working elements may have a stroke greater than 6 mm and a speed greater than 30 mm/s. 

10. Plastic injection or compression moulding machines with manual loading or unloading. 

11. Injection or compression rubber moulding machines with manual loading or unloading. 

16. Vehicle servicing lifts. 

17. Devices for the lifting of persons or of persons and goods involving a hazard of falling from a vertical height 
of more than three metres. 

19. Protective devices designed to detect the presence of persons. 

20. Power-operated interlocking movable guards designed to be used as safeguards in machinery referred to in 

points 9, 10 and 11. 

21. Logic units to ensure safety functions. 

for the conformity assessment procedures listed below 

o type examination procedure for EC type-examination referred to in Annex IX, plus internal 
checks on the manufacture of the machinery referred to in Annex VIII, point 3                                         
 

 OND DIRECTIVE – all machinery and equipment referred to in Article 12 (Annex I)  
 

for the conformity assessment procedures listed below 

o internal production control procedure with assessment of technical documentation and periodic 
checks referred to in Annex VI  

o single specimen verification procedure referred to in Annex VII  

and contains and refers to  
 

 general requirements for ENAVE S.r.l.  
 requirements relating to ENAVE S.r.l.'s customers  
 requirements relating to the ownership, use and display of licences, certificates, conformity marks and 

any other mechanism indicating that a product is certified  
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This document is subject to specific approval by the Technical Committee of ENAVE S.r.l., subject to the 
favourable opinion of the Chairman of the Board of Directors, the Head of the Product Certification Body, the 
Technical Manager, the Head of the Product Certification Management System and the Impartiality Committee 
of ENAVE S.r.l..  
 

The documented information on the ENAVE S.r.l. Product Certification Management System referred to 
in this document is an integral part of (and cannot be separated from) the ENAVE S.r.l. Product 
Certification Regulations. 
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  2.0 GENERAL REQUIREMENTS FOR ENAVE S.r.l.  

ENAVE S.r.l. undertakes to carry out, with competence, objectivity, diligence, impartiality and professional 
integrity, the assessment of the conformity of its customers' machinery and equipment with the requirements of 
the standards and reference documents and, in the event of a positive outcome, to grant, as appropriate  

 MACHINERY DIRECTIVE - Directive 2006/42/EC of the European Parliament and of the Council of 17 
May 2006 on machinery and amending Directive 95/16/EC  

o the issue of the EC TYPE EXAMINATION CERTIFICATE  
o the issue of the approval (approval) of the TOTAL QUALITY ASSURANCE SYSTEM  

 OND DIRECTIVE - Directive 2000/14/EC of the European Parliament and of the Council of 8 May 
2000 on the approximation of the laws of the Member States relating to the noise emission in the 
environment by equipment for use outdoors 

 as amended by COMMISSION DELEGATED REGULATION (EU) 2024/1208 of 16 November 2023                     
o the issue of a REPORT confirming that the technical documentation meets the requirements of 

the Directive  
o the issue of a CERTIFICATE OF CONFORMITY confirming, through noise emission 

measurement tests, that the technical documentation prepared by the Manufacturer meets the 
requirements of the Directive  

together with the maintenance, extension or renewal of the same documents and to provide for the inclusion of 
the customer's name and their machines or equipment in the list of certified products as indicated in the following 
documented information of the Management System for product certification of ENAVE S.r.l.  

 ID MSG - Management System Manual for Product Certification 
o paragraph 9.10  

 ID MSG A12 - Form - List of entities in possession of certificates of conformity  
 

ENAVE S.r.l. shall be responsible for informing its customers of any significant changes affecting the validity of 
the product certification documents referred to in the previous period, in particular with regard to changes in their 
scope of application and the corresponding reference standards, in relation to the content of the following 
documented information of its Management System for product certification  

 ID MSG - Management System Manual for Product Certification 
o paragraph 8.5.2  
o paragraph 9.9  

 ID MSG A26 - Form - Customer information - Changes to product certification requirements  
 ID MSG A29 - Form - Changes affecting product certification - Reason for exclusion of activities to be 

carried out by ENAVE S.r.l.  
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Unless otherwise specified in specific resolutions and/or Technical Circulars issued by ACCREDIA, the following 
activities must be carried out within the relevant timeframes for the management of transitions (of management 
systems): 

Activity Duration 

Overall transition period  
2 years from the date of publication (*) of the 
standard  

ENAVE S.r.l. carries out                                                              
assessment activities in relation to the new standard  

3 months from the date of publication (*) of the 
standard  

Affected customers must send  
ENAVE S.r.l. a specific declaration on the status of  
transition  

6 months from the date of publication (*) of the 
standard 

Completion of the transition by affected customers  
9 months from the date of publication (*) of the 
standard  

Performance of periodic audits by ENAVE S.r.l. 
exclusively in relation to the new edition of the 
standard  

1 year from the date of publication (*) of the 
standard  

Completion of the transition by organisations with 
product certification issued by ENAVE S.r.l.  

2 years from the date of publication (*) of the new 
edition of the standard  

 

(*) the date of publication is understood to coincide with the date of entry into force of the new standard 

Therefore, within 2 years, conformity assessment documents with outdated standards must be withdrawn and 
reissued with references to the new standard.  

During these 2 years, both product certifications are valid.  

It is up to ENAVE S.r.l. to determine whether more time is needed by its client's organisation to verify the 
transition/migration and how to adapt the skills of its personnel involved in the conformity assessment process 
(internal and inspection).  

ENAVE S.r.l. also considers, in the event of disputes with its clients, the following documented information from 
its Management System for product certification 

 ID MSG - Management System Manual for Product Certification  paragraph 4.10  
o paragraph 9.12  

 ID MSG A17 - Form - Reporting and handling of customer complaints  
 

ENAVE S.r.l. assumes no obligation regarding the positive outcome of the assessments conducted and, 
consequently, regarding the maintenance, renewal or extension of the documents issued following its positive 
conformity assessments.  

ENAVE S.r.l. is responsible for verifying, within the limits of typical sample assessments, that its customers have 
the required skills (in terms of organisation, work/operating procedures and documents, human and instrumental 
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resources) to carry out the CE marking of their products (machinery and equipment) in accordance with this 
document and any other relevant requirements. 

ENAVE S.r.l. informs its customer in the following cases:  

 request for transfer of accreditation ownership to a new legal entity following certain corporate 
transactions, such as: 

o change of company name;  
o merger;  
o incorporation;  
o transfer/lease of a business unit to another Conformity Assessment Body  
o etc.  

 request for renewal of accreditation;  
 request for extension of accreditation;  
 suspension, revocation and reduction of accreditation or cessation of activities;  
 complaints, reports, reservations and appeals;  

 

communicating the outcomes and, in the event of a positive outcome, preparing and acknowledging what is 
deemed necessary and appropriate, on a case-by-case basis, for the correct and adequate management of the 
related consequences and corresponding repercussions. 

ENAVE S.r.l. must include on the certificates issued under accreditation a reference to the applicable Technical 
Regulation (RT) of the scheme or sector, where applicable, using the wording:  

"Certification issued in accordance with ACCREDIA RT Technical Regulation..." 

(this obligation is prohibited if ENAVE S.r.l. is not yet accredited), with the exception of certifications issued 
abroad, where the application of the RT ACCREDIA requirements is optional unless they provide for the 
application of legislative or regulatory requirements (e.g. transposition of EA/IAF documents) applicable at 
international level.  

ENAVE S.r.l. has full ownership and responsibility for the data relating to the certifications issued to its 
customers.  

ENAVE S.r.l. is responsible for obtaining authorisation from its certified customers to transmit information relating 
to certifications to ACCREDIA, which in turn may publish this information on its website and, if already published, 
also transmit it to third parties (e.g. Chambers of Commerce, Research Institutes, CRIF, CERVED, ANAC, 
ENEA, IAF, ISTAT, Credit Institutions, etc.), even in their entirety and completeness, so that the recipients can 
in turn act as intermediaries for their disclosure to the public, when the same information has already been 
disclosed by ACCREDIA-DC. 
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In this regard, ENAVE S.r.l. refers to and uses the following documented information from its Management 
System for product certification  

 ID MSG - Management System Manual for Product Certification  paragraph 5.6  
o paragraph 6.3  
o paragraph 8.1  
o paragraph 8.4  
o paragraph 8.5.1  

 MSG ID A23 - Module - Information available to the public - Disclosure and processing  
 MSG ID A24 - Procedure - Operational control of certification activities  
 MSG ID A25 - Procedure - (Secure) processing of confidential information  
 MSG ID A25-1 - Module - Confidential information - Confirmation and written consent  

 

ENAVE S.r.l. therefore remains solely liable to the entities using the service offered (e.g. ANAC, SOA, 
contracting companies, the market in general, etc. ...) and ACCREDIA-DC for any damage resulting from 
inaccuracies and/or untimely publication of data, thereby indemnifying ACCREDIA-DC from any liability, dispute 
or claim for damages in relation to such negligence or non-compliance.  

ACCREDIA - DC: ACCREDIA Certification and Inspection Bodies Department  

ENAVE S.r.l. is required to comply with specific procedures for the transmission of data relating to entities with 
product certification, which may be contained in specific instructions.  

Any information relating in any way to the relationship between ACCREDIA-DC and ENAVE S.r.l. or to the 
relationship between ENAVE S.r.l. and certified/certifiable entities (ENAVE S.r.l. customers) must be kept 
confidential, i.e. ENAVE S.r.l. must not disclose it to third parties unless:  

 publication is required by accreditation or certification rules;  
 disclosure is required under these Regulations or is deemed necessary by ENAVE S.r.l. for the 

effective performance of its functions, but must be limited to the recipients of such disclosure;  
 otherwise established by law or ordered by the judicial authorities;  
 the request, with reasons, comes from another Accreditation Body that is a signatory to the EA or IAF 

MLA Agreements  
 the disclosure is made with the explicit and unanimous consent of all parties concerned;  
 the request is required by the rules defined by a Scheme Owner. In this case, ENAVE S.r.l. may need 

to share the contents of the assessment reports with the Scheme Owner.  
 

 

ENAVE S.r.l. is required, in the event of revocation of a certificate, regardless of the reason for revocation 
(technical or administrative), if the certificate is to be reissued, to reissue it with a new date of current issue, even 
if the same certificate number and, where applicable, the same date of first issue are retained.  



 

 
 

PROCEDURE                                                                      
Product Certification Regulation 

Documented 
information  

 
ID MSG A2 

 

 
Ed. No. 0             

January 2025 

 

 
Rev. No. 5                      

17/12/2025 

 

                 DRAFTED 
Management System Manager      

              APPROVED 
Chair of the Board of Directors Page 8 of 17 

 

ENAVE S.r.l. must initiate a formal and documented review if it becomes aware, through official documents or 
the press, of events attributable to its customers that reveal confirmed or suspected violations of laws relevant 
to the purpose of certification.  

ENAVE S.r.l. must in any case inform ACCREDIA-DC.  

It must also record adequate justification for any actions it intends to take.  

ACCREDIA-DC may request further information and details, refraining in any case from requesting judicial data, 
as required by current privacy regulations.  

ENAVE S.r.l. may subcontract activities to other Conformity Assessment Bodies accredited by ACCREDIA, 
informing its customer of this possibility.  

ENAVE S.r.l. has established:  

 a Technical Deliberation Committee, to which the requirements of UNI CEI EN ISO/IEC 17065 § 7.6 
apply, supplemented by any specific rules defined by the relevant technical scheme/circulars;  

 an Impartiality Committee, to which the requirements of UNI CEI EN ISO/IEC 17065 § 5.2 apply.  
 

The documents or parts thereof specifying the rights and obligations of ENAVE S.r.l.'s customers and those of 
ENAVE S.r.l. must be made available to ENAVE S.r.l.'s customers before or at the time of signing the formal 
application for certification.  

ENAVE S.r.l. must make general information available on the fees applied to applicants and customers in 
accordance with UNI CEI EN ISO/IEC 17065, § 4.6 b).  

In order to carry out its certification activities, with reference to all the geographical areas in which it operates, 
ENAVE S.r.l. must be able to demonstrate that:  

 it has assessed the risks arising from certification activities;  
 it has taken appropriate measures (e.g. insurance or risk funds recorded in the balance sheet) to cover 

the professional risks of internal staff and collaborators (e.g. auditors, decision-making committees) 
arising from its activities, including in relation to the activities of its customers.  

 

For mandatory/regulated areas where the stipulation of an insurance policy is required by regulations/laws, 
reference must be made to the requirements set out therein. 

 

ENAVE S.r.l. must keep documents available to ACCREDIA-DC that constitute objective evidence of the 
absolute separation between certification activities and any consulting activities carried out by entities (natural 
and legal persons) connected to it in any way.  
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This separation must be guaranteed in relation to every aspect and moment of the activities carried out by 
ENAVE S.r.l., starting from the definition of policies and guidelines, through the development of the entire 
certification process, up to the issuance, maintenance and renewal of certifications.  

To this end, ENAVE S.r.l. must conduct an appropriate analysis of the associated risks in order to issue 
certifications guaranteeing the principles of competence, consistency and impartiality, documenting the results 
and justifying the conclusions drawn and the solutions adopted, with particular regard to issues related to the 
use of auditors also acting as consultants.  

ENAVE S.r.l. must define risk indicators to be monitored/verified periodically in order to ensure that the level of 
risk is eliminated or minimised.  

To this end, the Recommendations issued by the ACCREDIA Steering and Guarantee Committee in relation to 
the definition of uniform criteria for the verification of certain requirements of the UNI CEI EN ISO/IEC 17065 
standard in the assessment and supervision of accredited Certification Bodies provide useful guidance.  

The document issued by the CIG is used as a basis for developing the risk analysis document, or as a checklist 
for carrying out internal or external inspections.  

Any proven violation of the above requirements will result in the adoption of sanctions by ACCREDIA.  

As part of the certification scheme, ENAVE S.r.l. must keep all records relating to the activities carried out, 
including those outsourced/performed externally (e.g. laboratories, audit/inspection companies, etc. ...), with 
particular reference to: execution times, characteristics of the sampling carried out, acceptance criteria adopted, 
accreditation status or qualification results of the laboratories used (with the exception of laboratories accredited 
by ACCREDIA), etc. ...  

ENAVE S.r.l. must also keep available the documentation on the results of the verifications of compliance with 
the UNI CEI EN ISO/IEC 17025 standard carried out on non-accredited laboratories used in the certification 
scheme and provide evidence of the competence of the personnel employed for such verifications.  

These verifications should preferably be carried out using a checklist that complies with the applicable 
requirements of ISO 17025. 

This checklist must also be sent in advance to the Laboratory so that it can evaluate its use for its own internal 
inspections. 

 

 

ENAVE S.r.l. is also invited to promote, for laboratories not yet accredited for the tests in which ENAVE S.r.l. is 
interested, a programme of accreditation, starting with laboratories that perform tests related to health, safety 
and environmental protection.  
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With regard to the skills of the personnel involved in certification activities (internal file management functions 
and auditors), ENAVE S.r.l. must ensure, by defining the requirements and demonstrating compliance with them, 
that:  

 staff meet the competence and/or experience requirements, where required by current legislation;  
 staff have adequate knowledge of the products being assessed, including, where applicable, any critical 

issues related to their use, when this is known;  
 staff have the necessary knowledge regarding the tests carried out, the analysis of the relevant results 

and their application for the purposes of conformity assessment ... this involves, among other things, 
knowledge of sampling techniques, the validity and validation of test methods, and the management of 
uncertainties associated with the results.  

 

through the use of and reference to the documented information listed below from its Management System for 
product certification:  

 ID MSG A5 - Procedure - Selection, qualification and management of staff skills  
 ID MSG A5-1 - Module - Personnel - Records - Overview of knowledge and skills  
 ID MSG A6 - Form - Staff commitment statement  
 ID MSG A7 - Procedure - Criteria and methods for the qualification and recognition of organisations 

providing outsourced services  
 ID MSG A7-1 - Module - Outsourced services - Contract  
 ID MSG A7-2 - Form - Outsourced services - Contract - Corrective action  
 ID MSG A7-3 - Form - Outsourced services - List of organisations 
 ID MSG A7-4 - Form - Outsourced services - Qualification checklist  
 ID MSG A7-5 - Module - Outsourced services - List of tests and bodies by category Machinery Directive 
 ID MSG A8 - Procedure - Internal laboratories - Requirements, equipment and metrological traceability 

- Testing and calibration/verification of measuring instruments - Management of suppliers and non-
compliant activities  

 ID MSG A8-1 - Module - Internal laboratories - Equipment calibration and maintenance programme  
 ID MSG A31 - Procedure - Internal laboratory - Review of requests, offers and contracts  
 ID MSG A32 - Procedure - Internal laboratory - Selection, verification and validation of methods  
 ID MSG A33 - Procedure - Internal laboratory - Sampling plans and methods  
 ID MSG A34 - Procedure - Internal Laboratory - Handling of objects to be tested or calibrated  
 ID MSG A35 - Procedure - Internal laboratory - Monitoring the validity of results  
 ID MSG A36 - Procedure - Internal laboratory - Non-compliant activities  
 ID MSG A36-1 - Module - Internal laboratory - Corrective actions  

 

 

The extent and depth of the above knowledge and activities must be related to the task performed and may 
differ for facility staff and inspection staff.  
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With regard to non-discriminatory conditions towards existing and potential customers of ENAVE S.r.l., please 
refer to the following documented information from the Management System for product certification of ENAVE 
S.r.l.:  

 ID MSG - Management System Manual for Product Certification 
o paragraph 5.4  
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3.0   REQUIREMENTS RELATING TO ENAVE S.r.l. CUSTOMERS  

ENAVE S.r.l. customers undertake to comply with the requirements contained in this document, initially and to 
maintain such compliance throughout the certification cycle of their products, the duration of which is established 
in accordance with the contents and definitions contained in the following documented information of the ENAVE 
S.r.l. Product Certification Management System.  

 ID MSG - Management System Manual for Product Certification 
o paragraph 9.10  

 ID MSG A19 - Form - Renewal, suspension (reinstatement), revocation or expiry (extension or 
reduction of scope) 

 

It is the responsibility of ENAVE S.r.l.'s customer to ensure and maintain full and systematic compliance with the 
requirements of this document at all times and in all aspects of their CE marking activities for their products 
(machinery or equipment).  

With regard to the criteria and information for the submission and processing of the product certification 
application, the examination of the documentation, the conduct of inspections, the decision-making process and 
the issue of conformity assessment documents, as well as the monitoring of their validity and renewal, ENAVE 
S.r.l. customers must refer to one of the following documented pieces of information (operating instructions) of 
the ENAVE S.r.l. Product Certification Management System, together with the corresponding annexes to the 
operating instructions, as appropriate  

 ID MSG A13 - General Operating Instruction - Directive 200642EC - Annex IX - Module B - EC  
type Examination 

 ID MSG A13-1 - Form - EC type examination application 
 ID MSG A13-2 - Form - Technical File Verification Checklist  
 ID MSG A13-3 - Operational instructions - Checks, measurements and tests necessary to verify 

compliance with the Essential Health and Safety Requirements  
 ID MSG A13-4 - Operating instructions - Checks, measurements and tests necessary to verify the 

application of the Harmonised Product Standards  
 ID MSG A13-5 - Module - Report - Results of checks, measurements and tests  
 ID MSG A13-6 - Form - EC type examination certificate  
 ID MSG A13-7 - Form - Report of refusal to issue the EC type examination certificate  
 ID MSG A13-8 - Appeal procedure  
 ID MSG A13-9 - Form - Refusal to issue the EC type examination certificate - Information  
 ID MSG A13-10 - Form - Notification of changes to the approved type  
 ID MSG A13-11 - Form - Notification of confirmation (or refusal) of EC type examination certificate  
 ID MSG A13-12 - Form - Notification of changes affecting the validity of the EC type-examination 

certificate  
 MSG ID A13-13 - Form - Report of withdrawal of EC type-examination certificate  
 ID MSG A13-14 - Form - Request for review of the validity of the EC type examination certificate  
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 ID MSG A13-15 - Form - Report - Review of the validity of the EC type examination certificate - Extension 
of validity  

 ID MSG A13-16 - Operational instruction - EU type conformity based on internal production control  
 ID MSG A13-17 - Flowchart - Relationship and correspondence between the contents of the operational 

instruction forms 
 ID MSG A15 - General operating instruction - Directive 2000/14/EC - Annex VI - Internal 

production control with assessment of technical documents and periodic checks - General 
operating instructions  

 ID MSG A15-1 - Module - Technical documentation verification checklist  
 ID MSG A15-2 - Form - Modification of technical documentation and/or performance of tests - Request  
 ID MSG A15-3 - Form - Verification of technical documentation - Test report  
 ID MSG A15-4 - Form - Noise Examination Certificate  
 ID MSG A15-5 - Operational instruction - Periodic checks - Verification of continued compliance  
 ID MSG A15-6 - Module - Periodic checks - Test report  
 ID MSG A15-7 - Operational instruction - Random interval tests  
 ID MSG A15-8 - Module - Random interval testing - Test report  
 ID MSG A15-9 - Form - Plausibility of technical documentation or compliance with it during production - 

Information  
 ID MSG A15-10 - Module - Non-conformity of controlled machinery or equipment - Information  
 ID MSG A16 - General operating instruction - Directive 2000/14/EC - Module G - Annex VII - 

Verification of a single specimen - General operating instructions  
 ID MSG A16-1 - Module - Application for verification of a single specimen  
 ID MSG A16-2 - Form - Technical documentation verification checklist  
 ID MSG A16-3 - Form - Verification of technical documentation - Test report  
 MSG ID A16-4 - Form - Certificate of conformity  
 ID MSG A16-5 - Form - Report - Refusal to issue a certificate of conformity  

 

ENAVE S.r.l. customers undertake to maintain compliance with the applicable compliance requirements and to 
consistently behave in a manner inspired by fairness, transparency and collaboration with ENAVE S.r.l..  

The customer of ENAVE S.r.l. must inform ENAVE S.r.l. if they are no longer able to meet the applicable 
requirements for compliance (of machinery and equipment) and, should any changes or complaints be recorded 
by the customer regarding compliance with product certification requirements, referring to the use of the following 
documented information from the ENAVE S.r.l. Product Certification Management System.  

 ID MSG Management System Manual for Product Certification 
o paragraph 5.1.2  
o paragraph 5.4  
o paragraph 8.3  
o paragraph 8.5.1  
o paragraph 8.5.3  
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o paragraph 9.2  
 MSG ID A11-1 - Module - Contract - Customer - Notification of changes by the customer  
 MSG ID A18 - Form - Compliance with product certification requirements - Customer complaints  
 MSG ID A20 - Form - Changes that may affect the ability to meet product certification requirements - 

Customer communications  
 

ENAVE S.r.l.'s customer undertakes to comply with all applicable safety requirements as provided for by the 
relevant legislation and to provide ENAVE S.r.l., during the planning of field assessment activities, detailed 
information on the prevention, protection and emergency measures adopted, by sending a report within 10 (ten) 
calendar days from the date of the inspection, except in cases of unscheduled surveillance, to which 7 (seven) 
working days apply.  

ENAVE S.r.l.'s customer is required to promptly inform ENAVE S.r.l. of any pending legal proceedings 
concerning the activities covered by the conformity assessment of its machinery or equipment.  

ENAVE S.r.l. customers are also required to promptly inform ENAVE S.r.l. of any administrative and legal 
measures relating to their internal and external personnel, again in relation to the activities covered by the 
conformity assessment of their machinery or equipment.  

ENAVE S.r.l.'s customers must not transmit judicial data to ENAVE S.r.l., as required by current privacy 
regulations. 
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4.0   REQUIREMENTS RELATING TO THE USE OF THE ENAVE S.r.l. TRADEMARK  

Where ENAVE S.r.l. grants the manufacturer of the goods (machine or equipment) the use of its conformity mark 
through a licence, it is required to ensure that the mark is clearly and unambiguously related to the quality 
characteristics subject to assessment and certification and, where applicable, to the certification procedures 
(e.g. marks associated with surveillance).  

Entities undergoing product certification by ENAVE S.r.l. are prohibited from using the ENAVE S.r.l. mark or 
making any reference to product certification in any form, including reference to the product certification process 
in progress.  

Entities with product certification issued by ENAVE S.r.l. undertake to comply with the applicable requirements 
of these regulations.  

The ENAVE S.r.l. product certification mark consists of the logo and name ENAVE - Ente Navale Europeo S.r.l..  

The ENAVE S.r.l. mark, as a name and as an image and in every version provided for in these Regulations, is 
protected by specific registration in Italy and abroad, such as to guarantee its exclusive ownership by the 
Conformity Assessment Body for machinery and equipment for all uses and in relation to all parties.  

The right to use the ENAVE S.r.l. trademark is granted to entities with certificates of conformity issued by ENAVE 
S.r.l. that have obtained product certification, as a result of which these Regulations are also deemed to have 
been accepted by the same entities, with the signing of the ACCEPTANCE CLAUSE on the last page. 

The trademark or reference to product certification may therefore only be used by the legal entity that holds the 
product certification.  

The granting of the right to use the ENAVE S.r.l. trademark includes authorisation for entities with product 
certification (where applicable) to grant their customers the right to use the ENAVE S.r.l. trademark, in 
accordance with the provisions of these Regulations.  

By accepting these Regulations, entities with product certification:  

 are authorised to refer to product certification, in the forms and manner indicated in these Regulations 
and in accordance with the requirements of applicable mandatory regulations;  

 undertake to comply with the provisions of these Regulations when referring to product certification, 
even in the absence of the ENAVE S.r.l. mark;  

 assume the responsibility of monitoring the correct use of the ENAVE S.r.l. mark by their 
customers/users of certified products (machinery or equipment).  
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The granting of the right to use the ENAVE S.r.l. mark or reference to product certification, in accordance with 
the criteria set out in these Regulations, excludes the possibility of affixing the ENAVE S.r.l. mark on business 
cards and in emails of personnel (employees or collaborators) of entities with product certification.  

A copy or sample of any document or object bearing the ENAVE S.r.l. trademark, as referred to below, must be 
kept available to ENAVE S.r.l. or provided upon request.  

Entities with product certification must keep available to ENAVE S.r.l. and its Inspectors an adequate description 
of the uses of the ENAVE S.r.l. trademark that they envisage and regulate, including for their own customers, in 
accordance with these Regulations.  

Entities with product certification are required to report to ENAVE S.r.l. any misuse or abuse of the product 
certification mark or logo of which they become aware.  

Documents certifying conformity (certificates of conformity, inspection reports or validation and verification 
statements issued by ENAVE S.r.l.), within the scope of product certification, must bear the ENAVE S.r.l. mark, 
in accordance with the criteria set out in these Regulations.  

The ENAVE S.r.l. mark shall be affixed to certificates of conformity, inspection reports or validation and 
verification statements in accordance with the graphic criteria established by ENAVE S.r.l..  

The ENAVE S.r.l. mark may not be used on documents certifying conformity that do not relate to schemes 
accredited and managed by ENAVE S.r.l..  

The ENAVE S.r.l. mark affixed to 'media' other than conformity attestation documents (e.g. commercial, 
promotional or advertising documents, letterhead, website, social media, etc.) ...) must comply with the above 
(i.e. complete with the logo, name and, where applicable, references to the certified schemes and the 
corresponding registration numbers of the product certifications issued by ENAVE S.r.l.).  

The ENAVE S.r.l. mark may also be affixed to vehicles supplied to the customer with product certification issued 
by ENAVE S.r.l..  

Where and when applicable, ENAVE S.r.l.: 

 must explain to its customers the meaning and importance of Mutual Recognition Agreements (MRAs) 
between accreditation bodies at European and global level, for the purpose of recognising the quality of 
the products supplied by those customers on the international market; 

 must also clarify, where necessary, the meaning of the terms (acronyms and abbreviations) used in 
reference to the MLA Agreements incorporated in the ACCREDIA Mark appearing on the certificates of 
conformity issued to the aforementioned customers and on other documentation exchanged with them. 

 

 



 

 
 

PROCEDURE                                                                      
Product Certification Regulation 

Documented 
information  

 
ID MSG A2 

 

 
Ed. No. 0             

January 2025 

 

 
Rev. No. 5                      

17/12/2025 

 

                 DRAFTED 
Management System Manager      

              APPROVED 
Chair of the Board of Directors Page 17 of 17 

 

ENAVE S.r.l., in its relations with its customers, must not use the ACCREDIA Mark or any reference to 
accreditation in such a way as to create the impression that ACCREDIA accepts responsibility for the quality of 
the products, or for any opinion or interpretation that may derive from them, or that ACCREDIA gives any 
approval to a product.  

ENAVE S.r.l. does not grant its customers the right to use the ACCREDIA mark following the certification of their 
products in the mandatory sector of European Directives aimed at the corresponding CE marking of the same; 
They are permitted to affix, in the immediate vicinity of the ENAVE S.r.l. mark (below, above or to the side), the 
wording (bilingual or monolingual):  

Organismo accreditato da ACCREDIA                                                                                                                             
Body accredited by ACCREDIA 

Please note that further requirements relating to the use of the ENAVE S.r.l. mark on products may be contained 
in other applicable ACCREDIA documents (e.g. Technical Regulations RT).  

The use of the ACCREDIA mark, the ENAVE S.r.l. mark, or the joint mark is not permitted in any type of technical 
documentation that may refer to the product in any way, when the ENAVE S.r.l. client organisation has a certified 
management system (e.g. declarations of conformity for CE marking, test certificates, etc.). 

Violations of these Regulations by ENAVE S.r.l. customers, where applicable, will be sanctioned by ENAVE 
S.r.l. with the adoption of the following measures in ascending order of severity:  

 written warning with a request to adopt the necessary corrections and corrective actions;  
 in the event of failure to implement or inadequate implementation of corrections and/or corrective actions 

and/or persistence in the error: suspension of all product certifications held by the customer of ENAVE 
S.r.l., for a period commensurate with the seriousness of the non-compliance;  

 in the event of persistent non-compliance and/or repeated violations beyond the end of the suspension 
period: revocation of all product certifications as above.  

 

The ACCREDIA trademark and the ENAVE S.r.l. logo are protected by law and therefore their malicious or 
fraudulent use by ENAVE S.r.l. customers will be prosecuted in accordance with the law.  

Notwithstanding the above, ACCREDIA and ENAVE S.r.l. reserve the right to report on their website any abuse 
or misuse of their logos/trademarks. 

 

 

 

 

 


